
 
 
 
 
 
 
 
 
 
 

KNOW BEFORE YOU GO 
 

Welcome to PTE! Please take a moment to give this a quick read-through  
before your performance - especially if this is your first time at PTE. 

 
Curtain Time 
The matinee performance begins at 2 pm. The evening performance begins at 7 pm. Because the seating is rush (not 
assigned), aim for 30 minutes before the show starts – you’ll find the lobby doors and the Lounge open for beverages an 
hour before the show starts. 
     

Getting into PTE – Driving or Cycling 
Parking in the heated Portage Place parkade offers the most convenience. Take Elevator 6 (near the Carlton Street parkade 
entrance) up to the 3rd floor. Note: this is the only elevator that    Welcome to PTE! Please take a moment to give this a 
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Getting into PTE – Driving or Cycling 
Parking in the heated Portage Place parkade offers the most convenience. Take Elevator 6 (near the Carlton Street parkade 
entrance) up to the 3rd floor. Note: this is the only elevator that goes from the parkade all the way up to the third floor 
and PTE. 
      
You must pay before you come up to PTE. There are payment machines next to all the elevator foyers. The door to the 
elevator foyer has a QR code to access ParkMobile's website, where you can purchase your parking without having to set 
up an account. You can also download the parkmobile app from the usual app stores so that you can pay by phone. 
Afternoon parking is $5/hour or $15/day. Evening parking is a flat rate of $7 from 6 pm on. 
     
PTE has a permanent bike rack just inside the lobby doors, available for all performances. It’s advised that you bring a 
lock, but once the show has started, the lobby doors are locked for security. Elevator 7 near the clock tower is a freight 
elevator with lots of room for a bike or three. 
    
Getting into PTE – Walking, Bussing or Dropoff (taxi, Uber, Transit Plus) 
Matinee - The mall is open. Enter through any door and walk to the open area at Portage & Edmonton, where the clock 
tower is. You will be able to use either the escalators or the  nearby elevator to reach the 3rd floor. No other elevator goes 
to PTE's side of the third floor. 
 
Evening - The mall closes at 6 pm, so you will need to enter the mall using the Edmonton Street front doors at Portage 
Avenue, where the clock tower is. All other mall doors are locked, including the Edmonton doors at The Promenade 
behind the mall. TRANSIT PLUS – be sure to tell the driver you’re going to PTE in order to be dropped off out front. 
 
Note for the evening: there are two sets of doors to enter the mall from Portage Avenue at Edmonton – only one set will 
be unlocked. If you have trouble getting in, call 204-942-5483. 
    
Take Your Drinks into the Theatre!  
There’s an intermission for this show, but feel free to buy a beverage before the show begins and bring it into the theatre 
with you. No food in the theatre, please. 
  
Performance Information 
The show runs approximately 2 hours, with one intermission. 
  
Questions? Call the PTE Box Office at 204-942-5483, or email boxoffice@pte.mb.ca at least 2 hours before you need to 
leave for the show.  
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